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What are Focus Groups?

Highly structured
Interactive

Aimed at
volunteering
students

Variety of capturing
techniques for
qualitative data




Components

e Series of open ended questions for
discussion/ Transcripf

e Survey/ Survey Data
e Index card activity/ Histogram

e Roundtable/ Ranking Activity/ Color
Coded Table



Before

e Discuss the objectives and the
requested area of assessment

* Prepare the questions and activities
(carefulll)

e Design logistics: fime and place
e Notify stfudents




Open-ended questions
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Remember to set up a recorder for the discussion!
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Surve

Surves Ascipned Mumber

1. Why do vouw think vour insthaclor sssigns prellight?

2. How zre the preflights used durng class time™

i Dovou think that doing the preflight is a good use ol vour
stady/preparation time? Please explain

4. Campared 1o vour ather astiviises, what i veur estimate (hours spen
of percentage of vour tinke) for time spent with physics?

5 Onascabe of 1-5 (1 = lowest and 2 = highest) rate vour amaunt of
et in the cowrse

Compared 1o other students m vour section™ | 2 3 i 3
Compared 1o your other courses? I : 3 4 5
Comparcd tothe amouni of ¢ffon vou might have extended?
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Do compuier network problems mpact vour work in this course” [ so,
what poreent of the time?

0=10% 1l=200% 2130 31-40% 41-530% More?
Comnvonis:

T, Omoaoscabe of 1-5 (1 = lowest and # = highest) how would vou rale
the effectivencss of the evaluation methods (quizses, papers, exants,
et b ased inthe course” Please add explanatory comments
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Tools: Index card

Index Card Assigned F 3
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Roundtable/Ranking

Irakes ot murisers ghop rieh vy

Koundiable Activaty & |

Fassing this shogt of paper rapidly from ong persen {0 another, please jot
dovwn all of the relovant strengths, sayving thom alowd as you winle

W |_'||L||!_.: &% 3 lcamn, rank order the SLrengths vouw demilied. wink the
mosl imponianl omes al the op of your s, Bank at least three by
2t

v raling I_||q; ||',|||'.|'\I-.,'|-. y .|:|;| 3 nexL o I||.,' 'all\'ll!.'.lll'\. L1l

identified

Roundiable Actrvity # 2

Passing this shogt of paper rapidly from ong persen to another, please pot
dovwn all of il "mepstives” - the th 1S Vi wpiald ¢l WAIEC, 3V InE LhCi

aloud as WA WTIEG

114 |_||L||'_.: a3 icamn . rank order the wesknesses vou idemtilied, with ithe
mosl sagmificanl oncs al the top of vour hel. Rank a1 least three by
Vi Talangg I_||..,' |||,|||'.| ot i | i .' .||||| 3 neExL 1o ||Iq: i q.',.l!\.ll\"-\."-\.\"a LRI

ideniified

Excellence in Teaching Program LEJI)B

University of Nevada, Reno



During

e Set up early
e Fase the students

e Infroduce the number system and
follow the protocol of the FG

e Actively moderate and probe
responses during discussion and
activities

* Thank students



Timeline

50-60 minutes
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After

e Gather and combine the data

e Transform the data (transcripf,

histogram, colorcoded table)
http://teaching.unr.edu/etp/Focus Groups/focusgroups.himl

e Make and present a summary
e Discuss and help implement changes

e Encourage further Focus Groups for
longitudinal data


http://teaching.unr.edu/etp/Focus_Groups/focusgroups.html

Transcripts

e Prepared independently
e $75-80 per transcription
e Final in-house edits



Histogram

Number of Responses

UNR Weather Emergency Committee Focus Group
Friday, January 28, 2005
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Color-coded Table

LUNR Weather Emergency Committee
Focus Group
January 28, 2005
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Quick Course Diagnosis (QCD)

e “Bright Idea” at POD 2001

e Short version of Focus Groups: only
Index Card and Round Table Activities

e Longitudinal assessment



Small Group Instructional Diagnosis
(SGID)

e 30 min In-class interview with students
e Students discuss questions in groups

e Stfrengths and weaknesses backed by
concrete examples and suggestions
for changes

e Time and labor intense



Purpose/Examples of Use

e Assessment and accreditation

e Curriculum/program/course review
e Marketing/management

e Administration

e Testing new ideas/products/services



Summary

e Facilifators ensure the appropriate
data collection

e Lively and mutually enjoyed activity
e Sfudents feel they have a voice

e Rich info, concrete anecdotes,
subtleties of meaning and deep
explanation is generated

 More efficient then single interviews
and more productive then surveys
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Thank you!

Questions?
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